
Client Informs MABTEC About Complaint

MABTEC Consumer Complaint Resolution Process

MABTEC contacts rater’s client within 72 hours; explains what MABTEC

can/cannot do and directs client to contact the rater

and to re-contact only if problem is not resolved

MABTEC e-mails rater regarding complaint and

requests an e-mail with-in 3 days of resolution of complaint
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